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White Pass Scenic Byway Offers Free Hospitality Training Workshops
Packwood, WA, August 27, 2009 -- The White Pass Scenic Byway will offer free hospitality training workshops for area businesses this fall. The purpose of the workshops is to give businesses -- especially frontline staff – tools and knowledge to help welcome travelers to the byway and to encourage travelers to extend their visit. 
The interactive workshops will emphasize fun, creative ways to learn and share information about recreation opportunities, points of interest, and the various communities along the 126 miles of US Hwy 12 know as the White Pass Scenic Byway. Workshops will be taught by Laura Sample, a marketing consultant from Yakima. “We’re incorporating fun activities that will help make the information memorable,” Sample said. Workshop activities will include games, contests, and prizes. Refreshments will also be provided.
There will be a total of six workshops offered at five different locations. Each business along or near the byway is encouraged to attend one of the free workshops since all six will cover the same information. The first two hospitality training workshops will be held in Packwood on Thursday, September 10th from 9 am – 12 pm and again from 1 pm – 4 pm. The next workshop will take place in Morton on Tuesday, September 22nd at 8:30 am. For a complete list of workshop dates, times, and locations as well as registration information, visit www.whitepassbyway.com/workshops.html.
The White Pass Scenic Byway is a non-profit organization governed by a board of directors with representatives from communities along the byway from Salkum to Naches, including Mossyrock, Morton, Packwood, Randle, Glenoma, and the White Pass Ski Area.  Agencies and groups associated with tourism and economic development along the byway have also joined the effort.  The goals of the group include promoting and enhancing traveler experiences on the byway, as well as increasing the economic vitality of the communities along the US 12 corridor. For more information visit www.whitepassbyway.com.

###
